Optional Modified Initial Cover Letter
for the HCAHPS Survey — Vietnamese

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT NAME]:

HJ so chiing t0i cho thy ring vira qua quy vi 1a bénh nhan tai [NAME OF HOSPITAL] va dugc
xuat vién vao ngay [DATE OF DISCHARGE (mm/dd/yyyy)]. Vi quy vi vira ¢6 kinh nghi¢m
nam bénh vién, chung t61i mong dugc sy gitp do cia quy vi.

Bén thiam do y kién dinh kém 1a mot phan ciia nd lyc tim hiéu vé cam tudng ctia bénh nhan vé sy
cham so6c cua ho tai bénh vién. Cau héi 1-29 trong ban tham do y kién nay 1a do Bo Y té Xa hoi
Hoa Ky bao trg va s€ chi mat khoang 7 phut dé tra 1oi.

Su tham gia ctia quy vi 1a tw nguyén va cac cau tra 101 cua quy vi s€ duoc gitr kin. Két qua vé nhing
bénh vién ndy s& dugc cong bd trén mang Internet tai www.medicare.gov/hospitalcompare nham
gitip ngudi tiéu ding chon bénh vién va giup bénh vién cai tién cach thirc chim séc bénh nhan.

Sau khi tra 10i day da ban tham do y kién nay, xin quy vi ding bao thu dinh kém c6 san buu phi
va giri tr6 lai chung t6i. [OPTIONAL: Quy vi han thdy mt con s6 trén ban tham do ¥ kién. S6 nay
dugc dung | dé cho chung t61 biét quy vida gui tr¢ lai ban tham do y kién nay va chung toi s& khong
gui thu nhic quy vi.] Néu c6 thic mic vé ban tham do y kién dinh kém, xin quy vi vui 10ng goi sd
dién thoai mién phi nay: 1-800-XXX-XXXX.

Chung t61 vo cung cdm on quy vi da giup do trong vi¢c cdi tién sy cham soc y té tai bénh vién.

Tran trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

[OPTIONAL: Thé theo Pao luat Giam thiéu Thu tuc Gidy to nam 1995, khong mot ai bi bit budc phai tra 10i va cung
cAp thong tin trir khi trén ban cau hoi ¢6 ghi 1 sb kiém soat OMB c¢6 hiéu luc. S5 kiém soat OMB c¢6 hiéu luc cho ban
thu thap thong tin nay 1a 0938-0981 (Hét han ngay 30 thang 11 nam 2021). Thoi gian can thiét dé tra 16i cac cau hoi nay
dugc udc tinh trung binh 1a 7 phut cho cac cau hoi 1-29 trong ban tham do y kién nay, ké ca thoi gian doc hudng dan,
thot gian tim kiém, thu thap va xac nhan thong tin dugc yéu cau, hoan tat va kiém tra lai ban tra 10i. Néu quy vicoy
kién gi vé murc chinh xac cua thoi gian u6ce tinh hodc dé nghi gi trong viéc don gian hoa ban thim do ¥ kién nay, vui
1ong giri thu vé: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-
1850.]
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Optional Modified Follow-up Cover Letter
for the HCAHPS Survey — Vietnamese

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT NAME]:

H{ so chung t0i cho thay réng vira qua quy vi 1a bénh nhén tai [NAME OF HOSPITAL] va dugc
xudt vién vao ngay [DATE OF DISCHARGE (mm/dd/yyyy)]. Cach nay gan ba tuan, chiing t6i c6
gui cho quy vi mot ban tham do y klen vé 1an quy vi nim bénh vién. Ching t6i thanh that cam on
quy vi néu quy vi da giri ban tra 15i vé cho chung téi va xin quy vi bé qua I4 thu nay. Tuy nhién, néu
quy vi chua tra 101 ban tham do ¥ kién ndy, xin quy vi vui 10ng bo chut thi gio tra 161 cac cdu hoi ndy

ngay.

Bén tham do y kién dinh kém 12 mot phan ctia nd lyc tim hiéu vé cam tudng ciia bénh nhan vé sy
cham soc cua ho tai bénh vién. Cau hoi 1-29 trong ban tham do y kién nay 1a do BO Y t€ Xa hdi Hoa
Ky bdo trg va s€ chi mat khoang 7 phut deé tra 10i.

Su tham gia cuia quy vi 1a tu nguyén va cac cau tra 161 cua quy vi s€ dugc gitr kin. Két qua vé nhing
bénh vién nay s& dugc cong bd trén mang Internet tai www.medicare.gov/hospitalcompare nham
gitip ngudi tiéu ding chon bénh vién va giup bénh vién cai tién cach thirc chim séc bénh nhan.

Sau khi tra 11 ddy du ban tham do ¥ kién nay, xin quy vi ding bao thu dinh kém c6 sin buu phi va
gui tro lai ching t6i. [OPTIONAL: Quy vi han thiy mét con s6 trén ban thdm do y kién. SO nay dugc
ding dé cho chung t6i biét quy vi da gui tr6 lai ban tham do y kién nay va chung toi s& khong gui
thu nhic - quy vi.] Néu c6 thic mic vé ban tham do y kién dinh kém, xin quy vi vui 10ng goi s6 dién
thoai mién phi ndy: 1-800-XXX-XXXX.

Chuing t61 vo cung cdm on quy vi da giup do trong vi¢c cdi tién sy cham sdc y té tai bénh vién.

Tran trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

[OPTIONAL: Thé theo Pao luit Giam thiéu Thu tuc Giéy td nam 1995, khong mdt ai bi bét budc phai tra 161 va cung
cAp thong tin trir khi trén ban cau hoi c6 ghi 1 sb kiém soat OMB c¢6 hiéu luc. S5 kiém soat OMB c¢6 hiéu luc cho ban
thu thap thong tin nay 1a 0938-0981 (Hét han ngay 30 thang 11 nam 2021). Thoi gian can thiét dé tra 1oi cac cau hoi nay
dugc udc tinh trung binh 1a 7 phit cho cac cau hoi 1-29 trong ban tham do ¥ kién nay, ké ca thoi gian doc huéng dn,
thoi gian tim kiém, thu thap va xac nhan thong tin dugc yéu ciu, hoan tat va kiém tra lai ban tra 16i. Néu quy vi co y
kién gi vé mure chinh xéc cua thoi gian ude tinh hodc dé nghi gi trong viéc don gian hoéa ban tham do y kién nay, vui
1ong giri thu vé: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-
1850.]
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