THAM DO Y KIEN HCAHPS

CHI DAN TRA LO1 BAN THAM DO Y KIEN
4 Quy vj chi nén dién ban tham do y kién nay néu quy vi la bénh nhan nams tai bénh vién c6 tén
trong thw dinh kém. Vui long dirng dién ban tham do y kién néu quy vi khéng phai 1a bénh

nhan.

¢ Xin trd |&i tht cd cac cau hdi bang cach danh diu vao 6 phia bén trai cta cau tra 1oi.

¢ Do khi quy vi dwoc chi dan bd mét s6 cau hai trong ban tham do y kién nay. Khi do, quy visé
thdy mét mii tén va mét chi dan cho quy vj biét can phai tra 1o tiép sang cau nao, nhw thé

nay:

O coé

M Khong & Néu Khéng, tra Ioi tiép sang céu 1

han ngay 30 thang 9 nam 2024)

Quy vj han thdy mét con sé trén ban thim do y kién. S6 nay dwoc ding dé cho
chdng t6i biet quy vi da gui tré lai ban tham do y kién nay va chung téi sé khéng
gu’l thw nhac quy Vl Xin cha y: Cau héi 1-29 trong ban tham do y kién nay la mét phan cua
mét dw an toan quoéc dé do lworng pham chét sw cham séc y té tai bénh vién. OMB #0938-0981 (Hét

Xin vui long tra I&i cac cau héi trong ban
tham do y kién nay vé thi gian quy vi
nam tai bénh vién cé tén trén trang bia
thw. Xin dirng tra I&i vé nhirng lan vao
bénh vién nao khac.

VIEC CHAM SOC CUA Y TA
POI VoI QUY VI

1. Trong lan ndm bénh vién nay, y ta
trong bénh vién cé thwong ton trong
va lich sw doi v&i quy vi khong?

1[0 Khéng bao gie
2 Thinh thoang
3[] Thwong thwong
40 Luén lubn

2. Trong lan ndm bénh vién nay, y ta
trong bénh vién cé thwéng lang
nghe nhirng diéu quy vi bay t6
khéng?

1[0 Khéng bao gi¢r
2 Thinh thoang
3[] Thwong thwong
4[] Luén luén
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Trong lan nam bénh vién nay, y ta
trong bénh vién c6 thwong giai thich
mot cach dé hiéu nhirng diéu quy vi
can biét khéng?

1[0 Khéng bao gier
2[ Thinh thoang
30 Thuong thwong
4[] Luén ludn

Trong lan nam bénh vién nay, khi
quy vi bam nut goi cho y ta, quy vi
c6 thwong dwoc ngwoi den gitp do
cho quy vi ngay nhw quy vi muon
khéng?

1[0 Khéng bao gier

2[7] Thinh thoang

3] Thwong thwong

4[] Luén ludn

°[] Tai khong hé bam nut goi




VIEC CHAM SOC CUA BAC SI
DOl VO'I QUY VI

Trong lan ndm bénh vién nay, bac si
trong bénh vién coé thwong ton trong
va lich sw doi vé&i quy vi khéng?

1[0 Khéng bao gier

2[7] Thinh thoang

3[1 Thwong thwdng

40 Luén ludn

Trong lan ndm bénh vién nay, bac si
trong bénh vién cé thwong lang
nghe nhirng diéu quy vi bay té
khéng?

1[0 Khéng bao gier
2[7] Thinh thoang
3] Thwong thwong
40 Luén lubn

Trong lan nam bénh vién nay, bac si
trong bénh yiér; c6 thwong giai thich
mot cach de hiéu nhirng diéu quy vi
can biet khéng?

1[0 Khéng bao gier

2[7] Thinh thoang

3[] Thwong thwong

40 Luén lubn

MOI TRUONG BENH VIEN

Trong 1an ndm bénh vién nay, nhirng
noi chung quanh phong cua quy vi
c6 thwong dwoc gilr yén tinh ban
dém khéng?

1[0 Khéng bao gier

2[7] Thinh thoang

30 Thuong thweong

4[] Luén luén

KINH NGHIEM CUA QUY VI
TAIBENH VIEN NAY

Trong lan nam bénh vién nay, phong
nam va phong vé sinh ctia quy vi cé
thwong dwoc lau don sach sé
khong?

10 Khéng bao giey
2[] Thinh thoang
3[ Thuong thwong
40 Luén luén

10.

11.

12.

Trong lan ndm bénh vién nay, quy vi
c6 can y ta hoac nhan vién bénh
vién giap quy vi di vao phong vé
sinh hodc giGp dung bé tiéu tiéu
khong?

10 co

2[0 Khéng = Néu Khéng, tra I

tiép sang cau 12

Khi quy vi can, quy vi cé6 thworng
dwoc giup di vao phong vé sinh
hoac gitp dung bo tiéu tiéu mot
cach Kip th&i khéng?

1[0 Khéng bao gi®

2[] Thinh thoang

3] Thuwong thwong

4[] Ludn ludn

Trong |an nam bénh vién nay, quy vi

c6 dwoc cho udng loai thuéc nao

ma quy vi chwa hé uéng khéng?

10 co

2[] Khéng = Néu Khong, tra loi
tiép sang cau 15
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13.

14.

Trwéc khi cho quy vi udng mét loai
thuoc mei, nhan vién bénh vién co
thwong cho quy vi biet thuoc nay
dung deé chira tri gi khéng?

10 Khéng bao giey

2[Q Thinh thoang

3[] Thwong thwéng

40 Luén lubn

Trwéc khi cho quy vi udng mét loai
thuoc mei, nhan vién bénh vién co
thwong giai thich vé cac phan &ng_
phu cua loai thuoc nay mét cach de
hiéu khéng?

10 Khéng bao giey

2] Thinh thodng

3[] Thuwong thwong

40O Luén Iudn

KHI QUY VI XUAT VIEN

17. Trong lan nam bénh vién nay, quy vi
c6 dworc cung cap théng tin bang
van ban ve cac triéu chirng hay van
dé y té ma quy vi can lwu y sau khi
xuat vién khéng?

10 co
2[7] Khéng

NHAN XET VA DANH GIA
TONG QUAT VE BENH VIEN

15.

16.

Sau khi quy vi xuat vién, quy vi vé

thang nha riéng, vé nha ngwoi khac,

hay dén mét trung tam y té khac?

1[0 Nha riéng

2[0 Nha nguoi khac

3[] Mot trung tam y té

khac & Néu dén mét trung tam

y té khac, tra loi tiép
sang cau 18

Trong 1an ndm bénh vién nay, bac si,
y ta hay mét nhan vién nao khac
trong bénh vién cé hoi xem quy vi
c6 san nhieng ngwei hay dich vu
can thiét dé tro gitip cho quy vi sau
khi xuét vién khéng?

10 co
2[00 Khéng
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Xin vui long tra I&i cac cau hoi trong ban
tham do y kién nay vé thei gian quy vi
nam tai bénh vién cé tén trén trang bia
thw. Xin dirng tra I&i vé nhirng lan vao
bénh vién nao khac.

18. Dung tir s6 0 dén s6 10 dé danh gia
bénh vién nay, s6 0 danh cho bénh
vién té nhat va so 10 danh cho bénh
vi§n tot nhat, quy vi sé chon §6 nz‘go
de danh gia bénh vién trong lan nam
bénh vién nay?

o]
10
2]
30
+0
50J
51
yn
8]
°d

Bénh vién t& nhat

© 0o ~NO Ol WDN -, O

i
o
O
H
o

Bénh vién tét nhat

19. Quy vi sé gi@i thiéu bénh vién nay
véi gia dinh va ban hiru khéng?
1[0 chéc chén 1a khong
2[7] Co thé 1a khong
3] co thé 1a co
40 Chac chéan la co



HIEU BIET VE VIEC CHAM SOC CUA
MINH KHI QUY VI RO'I BENH VIEN

20.

21.

22.

Trong lan ndm bénh vién lan nay,
nhan vién bénh vién da dwa trén y
kién cua t6i va cda gia dinh téi, hodc
ngw®i cham séc cho t6i dé xac dinh
xem nhu cau cham séc y té cua toi
la gi khi t6i r&i bénh vién.

1[0 RAt khong déng y

2[] Khong déng y

3[] Pbéng y

4[] Ré&t ddng y

Khi r&i bénh vién, t6i hiéu ré nhirng
viéc t6i c6 bon phan phai lam de
cham séc sirc khée cho minh.

10 R4t khong ddng y

2[7] Khéng déng v

3[] Péng y

4[] R4t ddng y

Khi r&i bénh vién, t6i hiéu ré muc

dich cia moi loai thuoc t6i phai

dung.

1[0 RAt khong ddng y

2[] Khéng déng y

3[] péng y

4[] R4t ddng y

5[] Téi khong dwoc cho bt ky loai
thubc nao khi xuét vién

THONG TIN VE QUY VI

Sau day chi con mét vai cau héi ma théi.

23.

Trong 1an nam bénh vién 1an nay, cé
phai quy vi dé’ dwoc cho nhap vién
qua Phong Cap Cwru hay khéng?
10 co

2[] Khéng

24.

25.

26.

Né6i chung, quy vi thay tinh trang
strc khoe cua minh nhw thé nao?
10 Xuét sac

2[] RAt tét

3] Tét

40 Pwoc

5[] Kém

N6i chung, quy vi thay tinh trang
strc khde tdm than hoac tinh cam
ciia minh nhw thé nao?

10 Xuét sac
2[] RAt tét
3] Tét

40 Pwoc
5[] Kém

Quy vi di hoc xong dén I&p nao

hoac trinh dé nao?

1O Lop 8 tré xubng

2[] Hoc trung hoc mot thoi gian,
nhwng chua tét nghiép

3[] c6 bang trung hoc hodc bang
twong dwong GED

4[] Hoc dai hoc mot thdi gian hodc tét
nghiép cao dang (dai hoc hai ndm)

5[ Co6 bang clr nhan dai hoc (dai hoc
bén n&m)

60 Hoc van cao hon clr nhan dai hoc
(dai hoc bén nam)
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27.

28.

29.

Quy vij c6 phai la ngwoi géc Tay Ban
Nha, Ban dao Iberia (Hispanic) hay
Chéau My La tinh khéng?

1[0 Khéng, khong phai la ngudi gbc
Tay Ban Nha/Ban dao Iberia
(Hispanic)/Chau My La tinh

20 Phai, ngwoi Puerto Rico

3[] Phai, ngwdi Mé Tay Co, ngudi My
géc Mé& Tay Co, nguoi Chicano
(nguwdi goc Mé Tay Co sinh tai My)

4[] Phai, ngudi Cuba

5[] Phai, nguwoi gbc Tay Ban Nha/Ban
dao Iberia (Hispanic)/Chau My La
tinh khac

Quy vi thudéc chiing téc nao? Xin

chon mét hay mét sé cac chung téc

sau day.

10 Ngwoi da trdng

2[J] Ngwoi da den hay nguoi My gbc
Phi chau

3[] Nguoi A dong

4] Nguwoi ban xv Ha Uy Di hay nguoi
thudbc cac Quan dao Thai Binh
Duong

500 Nguwei My ban x(vr hay nguwoi ban
x& Alaska

Quy vi dung ngén ngir nao chinh

trong nha?

1[0 Tiéng Anh

2[] Tiéng Tay Ban Nha

3[] Tiéng Trung Hoa

4[] Tiéng Nga

5[] Tiéng Viet

6] Tiéng Bd Dao Nha

"0 Tiéng Burc

9[] M6t ngdn ngir khac (xin ghi béng
chir in)
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NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE MANDATORY TRANSITION
STATEMENT MUST BE PLACED
IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).



THANH THAT CAM ON QUY VI

Vui 16ng dung bao thw dinh kem c6 san bwu phi va gwvi tro lai ban tham do
y kien sau khi tra I&i day du.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING
HOSPITAL]

Céu héi 1-19 va 23-29 la mét phén trong bén thdm do y kién HCAHPS va dugc Chinh phd
Hoa Ky bién soan. Nhirng cau hdi nay cua HCAHPS thuéc pham vi théng tin céng chidng va
KHONG 1é thudc luét bén quyén cua Hoa Ky. Ba céu hdi cua Care Transitions Measure®
(Phuong phap Cham séc Chuyén tiép)(Cau héi 20-22) thudc ban quyén cua Eric A. Coleman,
MD, MPH, téc gia gii¥ bén quyén.

6 December 2021



THAM DO Y KIEN HCAHPS

CHI DAN TRA LO1 BAN THAM DO Y KIEN
4 Quy vj chi nén dién ban tham do y kién nay néu quy vi la bénh nhan nams tai bénh vién c6 tén
trong thw dinh kém. Vui long dirng dién ban tham do y kién néu quy vi khéng phai 1a bénh

nhan.

¢ Xin trd |&i tht cd cAc cau hdi bang cach t6 kin vong tron phia bén trai cac cau tra I1&i thich hop.

¢ Do khi quy vi dwoc chi dan b mét sO cau hdi trong ban tham do y kién nay. Khi do, quy visé
thay mét mdi tén va moét chi dan cho quy vi biét can phai tra I&i tiép sang cau nao, nhw thé

nay:
0 co

@ Khong & Néu Khéng, tra Ioi tiép sang cau 1

han ngay 30 thang 9 nam 2024)

Quy vi han thdy mét con sé trén ban thdm do y kién. S6 nay dwoc dung dé cho
chung téi biét quy vi da gui tré lai ban tham do y kién nay va chung t6i sé khéng
gt thw nhdc quy Vi. Xin chl y: Cau héi 1-29 trong ban thdm do y kién ndy 1a mét phan cua
mét dw an toan quoc dé do lworng pham chat sw cham soc y té tai bénh vién. OMB #0938-0981 (Het

Xin vui long tra 1&i cac cau hoi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién cé tén trén trang bia
thw. Xin dirng tra I&i vé nhirng 1an vao
bénh vién nao khac.

VIEC CHAM SOC CUA Y TA
POI VOl QUY VI

1.  Trong lan ndm bénh vién nay, y ta
trong bénh \{ién c6 thwong ton trong
va lich sw doi vé&i quy vi khéng?

10 Khéng bao gi®
20 Thinh thoang
30 Thwong thwdng
40 Luén luén

2. Trong lan ndm bénh vién nay, y ta
trong bénh vién c6 thwéng lang
nghe nhirng diéu quy vi bay té
khéng?

10 Khéng bao gi¢v
20 Thinh thodng
30 Thuweng thuong
40 Luén ludn
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Trong lan nam bénh vién nay, y ta
trong bénh yiér: co thu’c‘yng‘giéi thich
rqc}t céph de hieu nhirng dieu quy vi
can biéet khéng?

10 Khéng bao gi®

20 Thinh thoang

30 Thuwong thwong

40 Ludn luén

Trong lan nam bénh vién nay, khi
quy vi bam nut goi cho y t’é, quy Vi
c6 thwong dwore ngwéi den gilp d&
cho quy vi ngay nhw quy vi muon
khéng?

10 Khéng bao gioy

20 Thinh thoang

30 Thwoeng thuong

40 Luén luén

°0 T6i khong hé bdm nut goi




VIEC CHAM SOC CUA BAC SI
DOl VO'I QUY VI

Trong lan ndm bénh vién nay, bac si
trong bénh vién coé thwong ton trong
va lich sw doi vé&i quy vi khéng?

10 Khéng bao gi®v

20 Thinh thoang

30 Thwong thuwdng

40 Ludn ludn

Trong lan ndm bénh vién nay, bac si
trong bénh vién c6 thwong lang
nghe nhirng diéu quy vi bay té
khong?

10 Khéng bao gior
20 Thinh thoang
30 Thwong thwong
40 Ludn luén

Trong lan nam bénh vién nay, bac si
trong bénh vién c6 thwéng giai thich
mot cach deé hiéu nhirng diéu quy vi
can biéet khong?

10 Khéng bao gior

20 Thinh thoang

30 Thuweng thuong

40 Luén ludn

MOI TRUWONG BENH VIEN

Trong 1an ndm bénh vién nay, nhirng
noi chung quanh phong cua quy vi
c6 thwong dwoc gilr yén tinh ban
dém khong?

10 Khéng bao gioy

20 Thinh thodng

30 Thwoeng thuong

40 Ludn luén

KINH NGHIEM CUA QUY VI
TAI BENH VIEN NAY

Trong lan nam bénh vién nay, phong
nam va phong vé sinh ctia quy vi cé
thwong dwoc lau don sach sé
khoéng?

10 Khéng bao gior

20 Thinh thoang

30 Thuwoeng thuong

40 Luén ludn

10.

11.

12.

Trong Ian nam bénh vién nay, quy Vi
c6 can y ta hoac nhan vién bénh
vién giup quy vi di vao phong vé
sinh hoadc gitp dung bd tiéu tiéu
khéng?

10 co

20 Khong =» Néu Khéng, tra l&i

tiép sang cau 12

Khi quy vi can, quy vi c6 thworng
dworc giup di vao phong vé sinh
hoac gitp dung bo tiéu tiéu mot
cach kip th&i khéng?

10 Khéng bao gi®v

20 Thinh thodng

30 Thwong thwdng

40 Ludn ludn

Trong lan nam bénh vién nay, quy vi

c6 dwoc cho udng loai thuéc nao

ma quy vi chwa hé uéng khéng?

10 co

20 Khéng = Néu Khéng, tra I&i
tiép sang cau 15
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13.

14.

Trwéc khi cho quy vi udng mét loai
thuoc mei, nhan vién bénh vién co
thwong cho quy vi biéet thuoc nay
dung deé chira tri gi khéng?

10 Khéng bao gior

20 Thinh thodng

30 Thuwong thwong

40 Luén luén

Trw;’rc khi cho quy vi udng mét loai
thuoc méi, nhan vié‘n bénh vién co
thwong giai thicl) vé cac phan L'rng~
phu cua loai thuoc nay mét cach de
hiéu khong?

10 Khéng bao gior

20 Thinh thodng

30 Thuweng thuong

40 Luén ludn

KHI QUY VI XUAT VIEN

17. Trong lan nam bénh vién nay, quy vi
c6 dwoc cung cap théng tin bang
van ban vé cac triéu chirng hay van
dé y té ma quy vi can lwu y sau khi
xuat vién khéng?

10 co
20 Khéng

NHAN XET VA DANH GIA
TONG QUAT VE BENH VIEN

15.

16.

Sau khi quy vi xuat vién, quy vi vé

thang nha riéng, vé nha ngwoi khac,

hay dén mét trung tam y té khac?

10 Nha riéng

20 Nha ngudi khac

30 Mét trung tam vy té

khac & Néu dén mét trung tam

y te khac, tra loi tiep
sang cau 18

Trong 1an ndm bénh vién nay, bac si,
y td hay mét nhan vién nao khéc
trong bénh vién cé hoi xem quy vi
c6 san nhirng ngwei hay dich vu
can thiét dé tro gitip cho quy vi sau
khi xuat vién khong?

10 co
20 Khéng

December 2021

Xin vui long tra I&i cac cau hoi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién c6 tén trén trang bia
thw. Xin dirng tra I&¥i vé nhirng 1an vao
bénh vién nao khac.

18. Dung tir s6 0 dén s6 10 dé danh gia
bénh vién nay, so 0 danh cho bénh
vién t§ nhég va s6 10 danh cho’bénh
vign ’t6t nt]ajxt, guy v_iAsé chon §6 nélo
dé danh gia bénh vién trong lan nam
bénh vién nay?
°0 0 Bénh vién té nhat
10 1
20 2
0 3
‘0 4
0 5
0 6
‘0 7
80 8

°0

100 10  Bénh vién tot nhat

19. Quy vi sé gi@i thiéu bénh vién nay
v@i gia dinh va ban hiru khéng?
10 Chéc chan la khéng
20 Co thé 1a khong
30 Co6thélaco
40 Chéc chén lacé



HIEU BIET VE VIEC CHAM SOC CUA
MINH KHI QUY VI RO'Il BENH VIEN

20.

21.

22.

Trong lan ndm bénh vién lan nay,
nhan vién bénh vién da dwa trén y
kién cua toi va cda gia dinh téi, hodc
ngw®i cham séc cho t6i dé xac dinh
xem nhu cau cham séc y té cua toi
la gi khi t6i r&i bénh vién.

10 R4t khong déng y

20 Khéng déng y

30 péngy

40 RAt déng y

Khi r&i bénh vién, téi hiéu ré nhirng

viéc to6i c6 bén phan phai lam dé

cham séc strc khée cho minh.

10 R4t khong déng y

20 Khéng déng y

30 Péngy

40 Ré4tddng y

Khi r&i bénh vién, t6i,hiéu ré muc

dich caa moi loai thuoc t6i phai

dung.

10 RA&t khong dong y

20 Khéng déng y

30 péngy

40 R4t déng y

50 Téi khong dwoc cho bét ky loai
thudéc nao khi xuat vién

THONG TIN VE QUY VI

Sau day chi con mét vai cau hoéi ma thoi.

23.

10

Trong 1an nam bénh vién lan nay, cé
phai quy vi dé’ dworc cho nhap vién
qua Phong Cap Clru hay khéng?

0 cé

20 Khéng

24,

25.

26.

Néi chung, quy vi thay tinh trang
strc khée cua minh nhw the nao?
10 Xuét sac

20 RAt tbt

30 Tét

40 Puwoc

50 Kém

N6i chung, quy vi thay tinh trang
strc khoe tam than hodc tinh cam
cua minh nhw thé nao?

10 Xuét sac

20 RAt tbt

30 Tét

40 Puwoc

50 Kém

Quy vi dd hoc xong dén I&p nao

hoac trinh d6 nao?

10 Lép 8 tré xubng

20 Hoc trung hoc mét thdi gian,
nhwng chwa tét nghiép

30 C6 bang trung hoc hodc bang
twong dwong GED

40 Hoc dai hoc mét thdi gian hodc tét
nghiép cao dang (dai hoc hai ndm)

50 C6 bang clr nhan dai hoc (dai hoc
bén n&m)

60 Hoc van cao hon clr nhan dai hoc
(dai hoc bén nam)
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27. Quy vi c6 phai la ngwei géc Tay Ban
Nha, Ban dao lberia (Hispanic) hay
Chau My La tinh khéng?

10

20
30

40
50

Khéng, khéng phai la ngudi gbc
Tay Ban Nha/Ban dao Iberia
(Hispanic)/Chau MY La tinh

Phai, ngu&i Puerto Rico

Phai, nguwdi Mé Tay Co, nguwdi My
gbc M& Tay Co, ngwdi Chicano
(nguwdi gbc Mé& Tay Co sinh tai My)
Phai, nguwdi Cuba

Phai, ngudi gbc Tay Ban Nha/Ban
dao Iberia (Hispanic)/Chau My La
tinh khac

28. Quy vi thuéc chiing téc nao? Xin
chon moét hay mét s6 cac chung toc
sau day.

10
20

0
0

50

Nguoi da trang

Nguwdi da den hay ngudi My gbc
Phi chau

Nguwoi A déng

Nguwoi ban x&¢ Ha Uy Di hay nguwoi
thubc cac Quan ddo Thai Binh
Duong

Ngudi My ban x(¢ hay ngudi ban
xtr Alaska

29. Quy vj dung ngdn ngir nao chinh
trong nha?

10
20
20
0
50
0
0
°0

Tiéng Anh

Tiéng Tay Ban Nha

Tiéng Trung Hoa

Tiéng Nga

Tiéng Viét

Tiéng B6 Dao Nha

Tiéng Plrc

M6t ngdn ngir khéc (xin ghi bang
chir in)

December 2021

NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE MANDATORY TRANSITION
STATEMENT MUST BE PLACED
IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).
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THANH THAT CAM ON QUY VI

Vui long dung bao thw dinh kem c6 san buwu phi va gt tré lai ban tham do
y kien sau khi tra I&i day du.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING
HOSPITAL]

Céu héi 1-19 va 23-29 la mét phan trong ban thdm do y kién HCAHPS va duoc Chinh phi
Hoa Ky bién soan. Nhimg cau hoi nay ctia HCAHPS thuéc pham vi th6ng tin cng ching va
KHONG 1é thudc luét bédn quyén cua Hoa Ky. Ba céu hdi cia Care Transitions Measure®
(Phuong phdp Chdm séc Chuyén tiép)(Céu héi 20-22) thudc bén quyén cua Eric A.
Coleman, MD, MPH, téc gid gid ban quyén.

12 December 2021



Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT NAME]:

Hb so chung t6i cho thiy ring vira qua quy vi 1a bénh nhan tai [NAME OF HOSPITAL] va
dugc xuat vién vao ngay [DATE OF DISCHARGE (mm/dd/yyyy)]. Vi quy vi vira c6 kinh
nghiém nam bé¢nh vién, chiing t61 mong dugc sy gitp dd cua quy vi.

Ban thiam do ¥ kién dinh kém 1a mot phan ciia nd lyc tim hiéu vé cam tudng ctia bénh nhan vé sy
cham soc cua ho tai bénh vién. Céau hoi 1-29 trong ban tham do y kién nay la do Bo Y t& Xa hoi
Hoa Ky bdo tr¢g va s€ chi mat khoang 7 phut dé tra 1o1.

Su tham gia ctia quy vi 1a ty nguyén va céac cau tra 101 cia quy vi s€ duogc gitr kin. Thong tin cua
ban sé& glup cai thién dich vu cham so6c do bénh vién cung cap va giip nhiing nguoi khac chon
bénh vién. Két qua vé nhitng bénh vién nay s& duogc cong bd trén mang Internet tai
www.medicare.gov/care-compare.

Sau khi tra 101 day da ban tham do y kién ndy, xin quy vi dung bao thu dinh kém c6 san buu phi
va gui tr¢ lai chung t61. Néu co6 thac mac veé ban tham do y kién dinh kém, xin quy vi vui long
201 s0 dién thoai mién phi nay: 1-800-XXX-XXXX.

Chuing t6i vo cing cam on quy vi da gitp d& trong viée cai tién sy cham soc y té tai bénh vién.

Tran trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

December 2021 13
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT NAME]:

Ho so' chung t6i cho théy rang vira qua quy vi 1a bénh nhan tai [NAME OF HOSPITAL] va
duoc xuit vién vao ngay [DATE OF DISCHARGE (mm/dd/yyyy)] Vai tuan trude,ching toi
c6 gui cho quy vi mot ban tham do ¥ kién Ve lan quy vi nam bénh vién. Chung tdi thanh that cam
on quy vi néu quy vi d giri ban tra 16i vé& cho chung t6i va xin quy vi bo qua la thu nay. Tuy
nhién, néu quy vi chua tra 15i ban tham do y kién nay, xin quy vi vui 1ong bé chut thi gio tra 10
cac cau hodi nay ngay.

Ban tham do y kién dinh kém 1a mot phan ciia nd lyc tim hiéu vé cam tudng ciia bénh nhan vé sy
cham so6c cua ho tai bénh vién. Cau hoi 1-29 trong ban tham do y kién nay la do Bo Y té Xa hoi
Hoa Ky bdo tr¢g va sé chi mat khoang 7 phut dé tra 1oi.

Su tham gia cua quy vi la tw nguyén va cac cau tra loi cia quy vi s€ dugc giir kin. Thong tin cta
ban s€ gitp cai thién dich vu cham s6c do bénh vién cung cép va giup nhiing nguoi khac chon
bénh vién. Két qua vé nhitng bénh vién nay s€ dugc cong bd trén mang Internet tai
www.medicare.gov/care-compare.

Sau khi tra 101 day du ban tham do y klen nay, Xin quy vi dung bao thu dinh kém c6 san buu phi
va gui tro lai chung t61. Néu c6 thic mac vé ban tham do y kién dinh kém, xin quy vi vui long
g0i s6 dién thoai mién phi nay: 1-800-XXX-XXXX.

Chung t61 v cung cam on quy vi da giup do trong viéc cai tién su cham soc y té tai bénh vién.

Tran trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

December 2021 15
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Survey and Cover Letter Required Language

OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must be included in the survey mailing. This

language can be either in the cover letter or on the front or back of the questionnaire. The

following is the language that must be used:
Thé theo Pao luat Giam thiéu Tha tuc Giéy to nam 1995, khong mét ai bi bét bude phai
tra 101 va cung cap thong tin trir khi trén ban cau hoi co ghi 13 s6 kiém soat OMB c6 hiéu
Iyc. SO kiém soat OMB c6 hiéu lyc cho ban thu thap thong tin nay 1a 0938-0981 (Hét han
ngay 30 thang 9 nam 2024). Thoi gian can thiét dé tra 1oi cac cau hoi nay dugc ude tinh
trung binh 13 7 phit cho cac cau hoi 1-29 trong ban tham do ¥ kién nay, ké ca thoi gian
doc hudng dan, thoi gian tim kiém, thu thap va xac nhan thong tin duoc yéu cau, hoan tat
va kiém tra lai ban tra 10i. Néu quy vi co ¥ kién gi vé mirc chinh xé4c ctia thoi gian udc
tinh hodc dé nghi gi trong viéc don gidn héa ban tham do y kién nay, vui long giri thu vé:
Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05,
Baltimore, MD 21244-1850.

Mandatory Transition Statement if Supplemental ltems Are Added
The mandatory transition statement must be placed in the questionnaire immediately before
the supplemental question(s) to indicate a transition from the HCAHPS questions (Questions
1-29) to the hospital-specific supplemental question or questions.

The following statement must be placed immediately before the addition of a single
supplemental question:
Cau héi 1-29 trong ban tham do y kién nay 1a tir B§ Y Té va Dich Vu Nhan Sinh
Hoa Ky dweoc dung dé do lwong chat lweng. Cau héi tiép theo 1a tir [NAME OF
HOSPITAL] dé thu thap thém phan hoi vé lan nam bénh vién caa quy vi va sé
khong chia sé véi B Y Té va Dich Vu Nhan Sinh Hoa K3y.

The following statement must be placed immediately before the addition of more than one
supplemental question:
Cau héi 1-29 trong ban tham do y kién nay la tir B6 Y Té va Dich Vu Nhian Sinh
Hoa Ky dwgc dung dé do lwong chit lweng. Cac cau héi sau la tir [NAME OF
HOSPITAL] dé thu thap thém phan héi vé lan nam bénh vién cia quy Vi va sé
khéng chia sé véi B Y Té va Dich Vu Nhan Sinh Hoa Ky.

Unique Identifier Language
The following language indicates the purpose of the unique identifier. This language must be
printed either immediately after the survey instructions on the questionnaire (preferred) or on
the cover letter, and may appear on both:
Quy vi hin thdy mot con s6 trén ban thim do y kién. S6 nay duoc dung dé cho chung toi

biét quy vi da giri tro lai ban tham do y kién nay va ching t6i sé khong giri thu nhic quy
Vi.

December 2021 17



Copyright Statement

The following copyright statement must be included on the questionnaire, preferably on the

last page:
Cau hoi 1-19 va 23-29 13 mot phan trong ban tham do y kién HCAHPS va dugc Chinh
pht Hoa Ky bién soan. Nhitng cau hoi nay cia HCAHPS thudc pham vi thong tin cong
chung va KHONG 18 thudc luat ban quyén cua Hoa Ky. Ba cau hoi ctia Care Transitions
Measure® (Phwong phap Cham soc Chuyén tiép)(Cau hoi 20-22) thudc ban quyén cia
Eric A. Coleman, MD, MPH, tac gia giit ban quyén.

Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover
letter.

Placed above the salutation, such as:
Vui long tra 101 trude: [DATE (mm/dd/yyyy)].

In the fourth paragraph after the sentence, “After you have completed the survey, please

return it in the enclosed pre-paid envelope.” An example of allowable reply-by text includes:
Vui 1ong dién vao ban khao sat kém theo va gui né qua duong buu dién trudc [DATE
(mm / dd /yyyy)] trong phong bi tra trudc.

18 December 2021
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