HCAHPS Care Transitions Measure® Copyright Statement
(HCAHPS Quality Assurance Guidelines V12.0)

Hospitals/Survey vendors must include the following copyright statement, preferably on the last
page of the survey. The text “the About You questions” may be substituted for “26-32":

English Version

“Questions 1-22 and 26-32 are part of the HCAHPS Survey and are works of the U.S.
Government. These HCAHPS questions are in the public domain and therefore are NOT subject
to U.S. copyright laws. The three Care Transitions Measure® guestions (Questions 23-25) are
copyright of Eric A. Coleman, MD, MPH, all rights reserved.”
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